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AN INFOXCHANGE SOCIAL ENTERPRISE
Mau don hen gép

Cap nhat thang 11 nam 2007

Xin cam on ban di bo thoi gian dé dién mau don hen phién dich trong cong dong. Mau don nay cd
ban tiéng Viét, Quan Thoai, Mac xé d6 nia, Quang Pong va Arap vi vay ban co thé dat cude hen
bang ngdn nglr ma ban cam thay ti¢n nhat.

Cé 4 cach dé dit cudc hen:

Trong tat cd cdc triong hop, ching t6i sé cung cap cho ban mét héa don cude hen. Trude khi hen gap, lam
on ldt mat sau trang giay dé dién “Chi tiét cugc hen” hodc “Ly do hiy cudc hen”. Diéu ndy rat quan trong vi
ban phai hiéu no co thé dan dén bi phat tién.

1. Pién vao miu don c6 sin:

Cu dén trong ving c6 thé yéu cdu hen gip bang cach dién vao don hen gip c6 sin tai cic cude hop cua
Nhom hoat dong & FURA (Working Group & FURA) va ndp n6 cho nguoi cé thim quyén thudc vian phong
Tin hoc va Hoc tap (IT & Learning Hub office) s6 90 phd Brunswick , Fitzroy.

2. Internet

Cu dén trong ving c6 thé yéu cdu hen gip qua trang Web caa Trung Tam Phién dich (Language Factory)
http://www.languagefactory.org.au/booking_form.shtml

Str dung may tinh tai van phong Chwong trinh cai t6 lai khu tip thé(Neighbourhood Renewal), Fitzroy

Hoic tai vin phong Tin hoc va Hoc tap Infoxchange (IT & Learning Hub) s6 90 phé Brunswick .

3. Qua thu dién tir ) . . )
Cu dan trong vung c6 thé yéu cau hen gap bang cach giri email dén info@languagefactory.org.au

4. Qua dién thoai

Haly goi s0 (03) 9418 7420 dé dit cudc hen qua dién thoai. Néu khong c6 ngudi nhic méy, hay dé lai tén ho,
s0 dién thoai va chi tiét yéu cau cudc hen, chung t6i s€ lién lac lai véi ban.

Nguyén tic diit cudc hen :

1. Cu dan trong vung chiu trach nhiém dua ra thong tin chinh xac cho viéc dat cudc hen.

2. Phai 1a cu dan trong khu vyc Atherton Gardens (Dia chi s€ dugc kiém tra trong khu vuc s6 90 - 125 phd
Napier hodc s0 90 - 140 pho Brunswick.

3. Déf: hen gip Nhém Hoat ddng (Working Group), viéc hen gap phai dugc dat trude 2 thang.
4. Bé hen gdp nhém FURA viéc hen gédp phai dugc dat trudce 3 thang.

Viéc hiy cudc hen :

Néu cudc hen da dat trudc ma khong thé tién hanh, ban phai hity cudc hen bang cach dién vao phan sau day.
Viéc nay phai dugc thuc hién it nhat 3 ngay trudc ngay hen.

Ban c6 thé email info@languagefactory.org.au hoic goi s6 (03) 9418 7420 s6m nhét ¢ thé hodc hoan thanh
muc sau day trong mau don hen gap va nop n6 cho ngudi cé tham quyén tai or by completing the section
below on this booking form and handing it to a responsible person at Chwong trinh cdi t6 lai khu tip

375 - 377 Johnston Street,
Abbotsford VIC 3067 Australia
tel: 9418 7400 fax: 9486 9344

http://www.languagefactory.org.au
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thé(Neighbourhood Renewal) Fitzroy Hoic tai viin phong Tin hoc va Hoc tip Infoxchange (IT &
Learning Hub) s6 90 phd Brunswick

Lam on ghi 16 chi tiét vé cudc gip néu khong ching t6i khong thé hity ding dwoc cudc hen.

Hay nho rcing, néu ban khong hity cudc hen va ciing khong co mat tai cugc hen, ban co thé sé khong dwoc
hwong dich vu phién dich mién phi cho cdc cudc hen tié}? theo.

Lam on dién chi tiét vé cu¢c hen trong muc sau :

TEN CUGC AP & wevvveeieeeeeeeeeee e
Thot glan AP: cveecveveeieiereceeeeeeee e

Ngon ngit ban Y&u CAU: ......ovovveeveeeeereeeereeeeeereeeeens

Théng tin c4 nhan (trong trudng hgp ching tbi cin lién lac véi ban) :
TENNO & oo,

Pia chi: oo

Lién h¢ véi Trung tiAm phién dich :

Email: info@languagefactory.org.au
Dién thoai: (03) 9418 7420

Fax: (03) 94869344.

DPia chi Buu dién:

Language Factory, Infoxchange Australia
Head Office 375-377 Johnston Street
Abbotsford VIC 3067 Australia

Page 2/2



