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In & communily SLch B8 aurs, guaity wharpraiing and
Iransladion is e kay o slccass. The Language Factary
hdlarsiands haiw Wparand Mg rofe 8 and Mad becois a
Key AgEncy iR mprowng our infermace wilh e dveres

popwalian n Callngwood, ™

lan Adotey - Neighbourhood Renewsl, Project Manager, DHS

W were realy mepired by i way the Language Facliony
prowvides peapie with tradning and real obs. IF was greal [0
b afe o heve e ranslahing we nesded dove by a
mearmbar of the commandy whoe Wwas baing supporfad along
& ermploprmiend palfiwe) SLcl valuabie work

Rebecca Harris - Coordinator, Cariton Community
Lifelong Learning Hub, Carlton Primary School

T wark wath infoxchange ie & wary wamt and fnsndly
gxpanance. Every datall of the work is confmed

responzsibly with feir notice given for upcoming jobs

Language Factory Service Provider

Our Vision

"Technalogy for Soclal Justice”

Ciur Mission

‘To oeeate social equality and opportunity by
empowanng people through access to
mfarmation tachnolegy and enabling the

exchanga of information and ideas®

OupValues
Empowerment
| ribesgrity
Iy etian

Excellenca

LANGLIAGE FACTORY
Phone: +81 3 2418 7420
Fax: +51 3 D466 9344

Email. infoilanguagefactony.org au

Head Office 375 - 377 Johnston Skreet
Abbatsford VIC 3057 Australia
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) Lunguage Factory

AN INFOXECHANGE SOCIAL ENTERPRISE

COMMUNITY
LANGUAGE
SERVICE

Interpreting and Translation

www.languagefactory.org.au




About Language Faclony

m Languags Faciony 18 & communily aniarprse that ams o
provide cost-affacig and responsive community imameaing
and franslation senices

m Languags Fa:eNy 18 & parnership of agencas and communiby
resourcEs that afférs an altemative model of commanicating
with amargng communifias threugh tha provisan af
cammunity-nasad infeprating and transation sarvices

m Languags Factony draws on tha shils of Inguistcaly and
culiwrally drearss pubdc Nowsng resdants who work hand in
nand with accradiad franslators and intarpratars,

Why Language Factory 7

ﬁ] Thee ebate of Wictoria i one of the most culluraly diverse
aocislied in he word. I8 success depends an promoting
e bErpriss, ancouraging innevalion and stirengihaning
communily. 1L akeo ndies on encouraging the akills and lalents
of paople from diverse cullural backgrounds io reach T full
polential

ﬁ] Public housing estates ane rich in cullural diversily. A vibram
erploymeni poal of skilled trarsiators and nlemprelers has
beren created through the provision of lechmological and shills
Eaged compatency training threugh he Language Fasion.

0 Commurity action planning (CAP) slralegies and processes
lika Neighbarhood Remaal play & bay mole in stabe palches with
the aim of increasing meaning bl community
parlicipation especially in engaging
wilh Culluraly and Lingustically
Diverse sommunities,

Laenguage Factory
Community Interpreting and

Translation services

Infoxchange Australia understands Community
Enterprize Development

ﬁ] Infaxchangs has warked closaly wilh residents of public housing
aalales W help ihem gain akills and jobe over he past 16 yeans.
Language Faslory is & communily anterprise thal has devekped
aul of 1his redatiorship.

ﬁ Infoxchangs Australia is & rol-for-profit organisation thal woerks for
sagial justics and social equality by empowenng people through
atiess 1o mchnology.

W Infoxchange Ausiralia provides a full range of Information
Communicalion Techmalogy (K0T aendces for individiale,
nol-dar-prafil and the communily seciar - from comgubans, inbarmel
cammechivity and Pelpdesk sssiance fo web-based applications
ard mullimedia services, raining and onlne informalicn eanices.
Infaxchange aksa draws on lhese varied and unigue ressurces lo
successfully un comples social projects ampowaring
disanlranchisad and deadvantaged communilies.
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W= understand and have worked with diverss groups all warking
ta ramow the gap between disadvaniaged communities and 1he
rest af the Stale; public service providens including vanows =vels
of Governmer, fram Local Councils through to Stabe Gowvernment,
cormmunity agencies addressing a cross seclion of community
reeds including Community Safely and Heakh and Welk-being,
local communily graups that include Community Meighbowhbood
Advisary Boards and Residents Associalions.

Lamnguage Factary will work to understand your padicular appraach
o community development (o provide the highest qualiy of
interpreting and transktion services so that 1be linguistically
diwenee communities you work wilh are up 1o dade with all the
recessary information nesded bo parlicipade in community decikian
making and in creading vibrard spaces for themselves.

Languages wea provide

The inakilty o spaak Engleh profickently b ofen ced as thi biggest
bamar tacing cenis of Non English Spaaking Background (HESE)
wi ane Irying to accass senvices As @ resul, peaple of MESEB oftan
migs gt on wial supper and sdves avaliabe

Languags Faciary has developed capacity In intempretng and
transkaion im the folowing lEngusges o name a faw: Yeinamess,
Mandarin, Dinka, Cantenese, Macadonan, Ambic, Somedl and Turksh
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